SIP SERVICES

Communication

CYCLOID SOLUTIONS

Adjustable to your business model.

With extended features, our VOIP Solutions are stable
and reliable, and supported by professional developers,
so that you can run your business’ communications easily.

Consultancy
According to the Client’s requirements and infrastructure, we design and deploy
innovative carrier grade solutions: Voice, Video, IM, WebRTC.
Development
Customized solutions, or extending current systems, ensuring the best performance.
Custom IVR Developments.
Support
Support Services for Kamailio and Asterisk based servers: fast and qualiﬁed response
from a team with more than a decade of knowledge.

SIP SERVICES

Communication
CYCLOID SOLUTIONS

Routing
Contact us

Choose the best path
to reach your contacts.

We’re happy
to show
our demos
to reinforce
your decision

Switching
Connect to multiple
networks seamlessly.

Make the switch to proﬁtability with our VOIP solutions.
Reliable connectivity made simple.
The smart way to connect the people, devices and applications
that powers your business and communicate.

SIP SOFTSWITCH SOLUTION & VoIP MONITOR
Can run as a Virtual Server

Report
Generation
Generate call reports,
get your KPI results,
integrate with your billing.

SIP Compliant with NAT Support
Resillient and Redundant Solution (Uptime of 99.9999%)
Easy scaling
Load Balancing: distribute calls to available SIP Gateways
IVR API – allows for easy creation of complex IVR scripts
Integrates with any billing software (ex.: SAP)

Real-time
Monitoring
Monitor everything
that is going on in your
telecommunications
network.

Can handle thousands of calls per second
Live capture to display realtime SIP packets and can also
be used as PCAP viewer – Voice and SIP Messages

TIME TO MARKET IS EVERYTHING

Get in touch with us. We love a good challenge!

You are always welcome

Cycloid Technology and Consulting, Lda.
Av. Conde Valbom, 30 - 4º Andar, 1050-068 Lisboa, Portugal
Newbury Oxford House, 12-20 Oxford Street, Newbury, RG14 1JB, UK

(T) +351 215 878 590 | info@cycloid.pt | www.cycloid.pt

Support
You’ll never be left alone.
We’ll ﬁgure out the best
solution, develop and
implement it ASAP.

